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Criterion I

1.4.2: The feedback system of the Institution comprises of the following:
A. Feedback collected, analysed and action taken and report made available on website

Findings of DVV:

1. Provide link for Action taken report on feedback signed by head of thedepartment.

2. Provide Stakeholder feedback analysis report signed by the Principal.

Response of HEI:
As per the DVV we have provided links to the following, in the document attached:

e Action Taken Report-College
e Action Taken Report-Departments signed by head of department
e Stakeholder feedback analysis report signed by Principal
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